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ABSTRACT

The purpose of this study is to compare assessment techniques for Korean characters entry methods of mobile phones.
This study was performed based on survey of relevant existing studies. The assessment techniques were classified into
three: 1) predicting entry time using conceptual models such as Fitts' law, Hick-Hyman's law and KLM-GOMS model
(conceptual model); 2) counting the number of pressing button(humber of pressing button); and 3) measuring performance
or rating subjective measures using real mobile phones(real mobile phone). The comparison revealed that the assessment
results were different depending upon the techniques used. The results from the conceptual model using only Fitts' law and
the number of pressing button were opposite to those from techniques of the real mobile phone and conceptual model using
Fitts' and Hick-Hyman's laws. Based on this result and suggestions provided by the literature, it is recommended that for
more precisely assessing interfaces of mobile phones such as Korean characters entry method, real mobile phones be used
instead of the conceptual models.
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