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ABSTRACT

A Study was conducted to investigate the type and level of occupational risk factors for the onset of work-related
musculoskeletal disorders (WMSDs) in non-manufacturing industries. Total of 38 worksites were investigated from 5
different business areas such as financial institution, transportation service, building maintenance, sanitary service and
educational service. Major job and task category were classified and corresponding occupational risk factors such as awkward
posture, force exertion, repetitiveness of job, and work/rest cycle were examined using various ergonomic risk analysis
techniques. Sets of matrices were developed including types and levels of risk factors for the classified jobs and tasks from
5 different non-manufacturing industries. Also possible ergonomic remedies were suggested for the improvement working
conditions. Results and risk factor matrices can be applied as a guideline for the investigation of WMSDs risk factors in
similar industries for the prevention of WMSDs.
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