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ABSTRACT

After the beginning of Web2.0 era, newly developed interaction design patterns based on Ajax(Asynchronous JavaScript
and XML) have been tried in various Web2.0 services. These new interaction design patterns enable web service to provide
rich experience for users. However, it is very hard to find organized task based guideline about Web2.0 interaction design
even though there are a lot of complicated interaction design techniques and patterns. It is essential to have Web2.0 interaction
guide based on Ajax because it can guide designers to use appropriate interaction design patterns and to keep usability for
ordinary users. Therefore, this research aims to establish task based interaction design guideline for Web2.0 service based
on Ajax. The reason why this research focused on Ajax is that Ajax is most widely used language for Web2.0 service. First,
primary five interaction design patterns were defined through analysis of various interaction design patterns from Web2.0
services. Second, detail interaction design tasks from five major patterns were analyzed based on the study of major Web2.0
services such as Gmail, Twitter, YouTube and Google maps. Third, general design guidelines such as heuristic guidelines
for web service are studied through literature review. After all, this study proposed task based interaction design guide for
Web2.0 service with Ajax. With this guide, designers and developers can choose appropriate Web2.0 interaction patterns
and apply to their service and provide service to users with enhanced usability and satisfaction.
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